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Anchor Centre

This privacy notice explains what information we collect about you, how we store this
information, how we share this information and how we keep it safe and confidential. We want
you to be confident that your information is kept safe, secure and for you to understand how
and why we use it to support your care. To find out more please click on the relevant hyperlink
below:

Definitions

Who we are

Our Data Protection Officer & who you can contact

What are your rights

How to request a copy of your data & make a data protection complaint

Why we collect personal information about you.

Our legal basis for processing your personal information.

The information we collect and how it is obtained.

How we use and share your information.

Who we share your information with.

National Data Opt Out — how to opt out of your data being shared

Your summary care record.

How we keep your information secure.

How long do we store your information.
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CCTV

Social Media & how we use your information when you visit our Practice website.

Contract end provisions

Changes to this Privacy Notice

1. Definitions
The following legislation will both be referred as, UK Data Protection Laws:

A EU 2016/679 GDPR: General Data Protection Regulation
A DPA 18, Data Protection Act 2018

Personal data: Any information relating to an identifiable individual such as your name, NHS
number, contact details. It can also be location data or an online identifier.

Special categories of personal data are defined as: Racial or ethnic origin, politics, religious or
philosophical beliefs, trade union membership, genetics, biometrics (where used for
identification) information concerning your health, sex life or sexual orientation.

2. Who are we?

Anchor Centre services are provided by Virgin Care Coventry LLP on behalf of NHS England. As
your registered GP Practice, we are the controller for any personal information we hold about
you.

For further information please visit our website:

Virgin Care Coventry LLP is a Limited Liability Partnership registered in England and Wales,
number OC338351. Registered office: Virgin Care Coventry LLP, 6600 Daresbury Business Park,
Daresbury, Warrington, WA4 4CE. Part of the Virgin Care Group of companies.

3. Who can you contact regarding your personal information we hold?

If you have any questions or concerns about the information we hold about you, please do not
hesitate to ask at the surgery reception or contact:
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A Practice Information Governance Lead

Najeeb Waiz
Service Manager
Anchor Centre
Simon House
Bird Street
Coventry
CV15FX

T: 024 7652 7040

A Data Protection Officer (DPO)

Sarah Murray

Head of Information Governance
Virgin Care Ltd

Progressive House

The Heath Business Park

Runcorn

Cheshire

WA7 40X

Telephone: 01925 302 514

Email: information.governance@virgincare.co.uk

You have the right to lodge a complaint with a supervisory authority. In the UK, this is the
Information Commissioners Office (ICO).

A Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

03031231113

Email: casework@ico.org.uk

How to make a complaint to the ICO

4. What are your rights?

If we need to use your personal information for any reasons beyond those stated above, we will
discuss this with you and ask for your explicit consent. Under the UK Data Protection Laws, you
have the following rights. If you have any queries around your rights please contact the Data
Protection Officer details in section 3, or use a link to our privacy portal in section 5.
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YOUR RIGHTS FURTHER INFORMATION ABOUT YOUR RIGHTS
The riaht to be As a controller, we are obliged to provide understandable
infgrmed and transparent information about the way we process your

data (this is provided within this privacy notice)

The right of access

You are entitled to request a copy of the personal data we
hold about you. (see the section below, how to request a
copy of your record)

The right to
rectification

Request the correction of inaccurate or incomplete
information in your health record, subject to certain
safeguards.

The right to erasure

Where no overriding legal basis or legitimate reason
continues to exist for processing personal data, you may
request that we delete the personal data.

The right to restrict
processing

Under certain circumstances, you may ask us to stop
processing your personal data. We will still hold the data, but
will not process it any further.

The right to data
portability

Subject to certain conditions, you may request a copy of your
personal data to be transferred to another organisation.

The right to object
to processing

You have the right to object to our processing of your data
where

A Processing is based on legitimate interest.

A Processing involves automated decision-making and
profiling.

A Processing would be for a purpose beyond your care and
treatment, e.g. direct marketing and scientific or historic
research; you can opt-out to the sharing of this
information under the National Data Opt-Out. Further
information can be found on the following website:
https://digital.nhs.uk/services/national-data-opt-out

Please note that the above rights may not apply in all circumstances.

Text message opt out.

From time to time you may receive text messages from the surgery. You will only receive these
texts if you opted in to this service at registration. At any stage if you change your mind and you
no longer want to receive text messages, you have the right to opt out of this form of
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communication. Please inform our reception team of your choice. You will find our contact
details in section 3 of this notice

Keep us updated of any changes
Please let us know if you change your address or contact details etc. so that we can keep your
information accurate and up to date.

5. How to request a copy of your record or submit a data protection complaint?
You can request a copy of your records or submit a data protection complaint via our: Anchor

Centre Data Subject Rights Portal. Please click on the following link to request your record.
Data Subject Rights Portal

Our portal supports the management of requests with regards to records and/or
alterations/concerns. Your request will be directed to our Privacy Team who will ensure that the
correct service receives your request promptly.

To progress the request, you will need proof of identity as follows:

A Driving licence or Passport or Work ID badge or Bus Pass or a witness to your signature by
someone who is over 18 and is not a relative, (preferably by your doctor/solicitor on their
headed business paper) as proof of identity

and

A Bank statement or Pay slip or Utility bill or a Letter on headed paper from a local authority or

similar as proof of residence.

If you are a Representative acting on a data subject’s behalf you will need proof of your identity
as well as proof that the data subject is freely giving consent to the request, or you have the
appropriate legal authority.

6. Why do we collect personal information about you?

The staff caring for you need to collect and maintain information about your health, treatment
and care, so that:

A Accurate and up to date information is available in order to provide the best possible care
and treatment for you.

A The information is available should you need another form of care, for example a referral to
another service.

A We can review the type and quality of care you received and make the necessary changes in
order to provide the best care available.

A Your concerns can be properly looked into if you have a complaint.

A Statistics and management information for Commissioners.

This personal information can be held in a variety of formats including paper records,
electronically on computer systems and in video and audio files.
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7. What information we collect and how do we obtain it?

Personal information about you is collected in a number of ways. This can be from referral
details from our staff, other 3@ parties or hospitals, directly from you or your authorised
representative. This information is held in written form and/or in digital form.

We will collect basic ‘personal data’ about you once you register with us such as:

A Your name, address, date of birth, NHS number, preferred name or maiden name, gender

A Your contact details, next of kin, carer details, Power of Attorney or other representaive you
have appointed.

A We might also hold your marital status and occupation.

A Details of any complaints or incidents.

In addition to the above we may also hold more sensitive personal data, called ‘special
category data’ which could include:

Ethnicity, disability, religion

Sexual history including partners, sexual orientation where relevant

Details of appointments and visits.

Notes and reports about your health, treatment and care including prescriptions
Results of investigations, such as x-rays and laboratory tests

Images and recordings

Information provided by other health or social care professionals.

Future care you may need

Smoking status

Whether or not you are subject to any protection oders regarding your health, wellbeing
and human rights (safeguarding status)

School information and information about your family health or social history
Any special needs or preferences for receiving information
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If you don't provide this information, your care will be compromised.

8. What is our legal basis for procesing your information?

In order for the Anchor Centre to legally process your information a ‘lawful basis’ needs to be
identified. Data protection law recognises the difference between personal data and that of a
more sensitive nature known as special categories of data; such as racial or ethnic origin,
political opinions, religious beliefs, trade union activities and physical or mental health.

Our legal basis for processing your personal information falls under one of the following legal
bases:

A Performance of a task carried out in the public interest or in the exercise of official authority

A Necessary for a legal obligation such as responding to a request from a coroner

A Necessary for reasons in the area of public health such as in the event of an outbreak of a
disease.

A Consent for I\/\orketinﬁ ﬁurﬁoses. We ﬁrovide newsletter and other information to a wide

Anchor Centre  Privacy Notice March 2020 6



























